
How to Access the Volume License Service Center 

Management of your agreement, including accessing media, key codes, software assurance benefits, 

and management of any subscriptions purchased, is all done through the Volume License Service Center 

(VLSC).    

There are three possible scenarios for gaining visibility to your agreement on the VLSC: 

Registration and Initial Access to the VLSC 

Requesting Access to an Agreement Not Currently In your View 

Granting Another User Access to an Agreement That Is In your View 

 

Scenario One:  Registration--Initial Access to the VLSC 

 

 

 

 

 

Access the Volume Licensing Service Center (VLSC) on: 

https://www.microsoft.com/licensing/ servicecenter 

 

All users must register and sign in to the Volume License 

Service Centre (VLSC). 

 

Click Sign in Now to begin. 

 
Click! 
 

 

 

 

Enter your Windows Live ID email address and password; 

then click on the Sign In button. 

 

VLSC will validate whether you are a registered user. 

Unregistered users will be invited self register. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you don’t have a Live ID, 

set up a new one that 

matches your work e-mail 

addreaddr  

https://www.microsoft.com/licensing/%20servicecenter


 

 

 

 

  

 

Unregistered users will enter their business email and click 

Submit.  

 

Click! 
 

 

 

 

 

 

 

 

 

A validation email will be sent to the business email address 

provided to validate the user. Click on the link within the email 

to complete the registration process.  

 

Click! 
 
 
 
 
 
 
 
 
 
 
 

The homepage for a registered user will display.  

 

The menu bar items and notifications displayed will be 

dependent on your role and permissions. 

 

 

 

 

 



Scenario Two:  Requesting Access to an Agreement 

Sign into the VLSC (https://www.microsoft.com/licensing/servicecenter/Home.aspx) 

 

 

 

 

On the black bar at the top of the page, mouse over “Settings” and click “Request Permissions.” 

Fill out the form as required. Note that you will need your enrollment number and what kind of role you 

would need.  

 

This will prompt a notification to be sent to the notices correspondent and any other administrators on 
the agreement. They will make a decision regarding access.    

 

https://www.microsoft.com/licensing/servicecenter/Home.aspx


Scenario Three:  Granting Access to an Agreement to Another User 

Sign into the VLSC (https://www.microsoft.com/licensing/servicecenter/Home.aspx) 

 

Mouse over “Administration and click “Add User.” 

 

 

https://www.microsoft.com/licensing/servicecenter/Home.aspx

